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the turbulent early 1970's. When Britain

e Muslims form one state,
ithdraws from the subcontinent in 1948, two states are created. form e
rainn ve southern neighbor, India. In
arsis are’a tiny, secretive

o - . P
India, Hindus predominate, although society 15 officially secular
/'/

examines the life of Parsi Indians in

Pakistan. Pakistan's two parts aré widely SCPafated by its massl

religious minority. The most pious of

The inhabitant.

s of Khodadad Building north of Bombixﬁlfe/ all Parsis.
them is Gustad Noble, the novel's protagonist. He work§ ,m/ a Parsi dominated ban

k downtowrn.

o .
Gustad intends that his eldest son, Sohrab, who excelled in secondary and college studies. attend

the Indian Institute of Technology (IIT) and find a career more Jucrative and prestigious than his
own. Gustad bears many grudges from }be/ﬁ;st, which have limited his possibilities.

Gustad follows his friend's irfStructions and receives a very large amount of cash. Gustad
is forced into depositing it gpgdﬁgily into a false bank account. Then he is compelled to withdraw
it even more rapidly. It/iﬁf'/c’:lcar Gustad is dealing with terrorists. Gustad is forced to involve
another friend, m/g,ca’ﬁcer-riddied, techerous Dinshawji. Dinshawji's hospitalization, death, and

funeral force Gustad to contemplate new mysteries of life.

Key Words diaspora, individualism, identity, culture.

Paradoxicality in Jhumpa Lahiri’s 7. h_é Namesake J

K.Mohanraj,
Assistant Professor of English,

Vivekanandha College of Arts and Sciences for Women (Autonomous),
Elayampalayam, Tiruchengode,

Jhumpa Lahiri is one of the diasporic writers, who focused such paradoxicality of human
nature in all her works. She wrote two novels and two short story collections. Her novel The
Namesake was published in 2003. The novel describes the conflicting culture with highly
distinct religious, social and ideological differences. It describes the struggles and hardships of a
Bengali couple who immigrate to the United States. Since Ashoke Ganguli is working in
Massachusetts as an engineer, he brings his wife Ashima there after their marriage. When
Ashima Ganguli is about to deliver her first child in a hospital, she longs to live with her
relatives in her ielatives in her native land. They are gifted with a boy child. - When they are

epared to take their son home, they cannot leave the hospital before they give their son a legal
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A STUDY ON CUSTOMER PERCEPTIONS TOWARDS INNOVATIVE :
TECHNIQUES WITH E-BANKING SERVICES
Mrs V.KANNAGE
7 Ph.D. Research Schalar, PG & Research Depuriment of Commercs
Vivekanandha College ot Arfs & Sciences for Women (Autonoutous), Eloyompolayem, Tiruchangode
DrAKANNAN
Principal, Kamodhany College of Arts ond Science, Dhormapuri
Abstract _
The nain purpose of the preseni sty was to study the cusiomer percepiion toswards Products and services of
Varionalized bonks India branchies of qramakial district. Total 77 \ativnalized henks were takerr s the populotion
of the study. The selected customers seem represesiative and farge enongh 1o generalize the total populailon
althaugh from Rucal and Urber banks of pemakkal district. Geaerally the customers nationalized panks of
namakkal district were the depasitars, Borrowers el othars whe avaid bunking services.
Keywords: Customer. Perception: Satisfaction. Products and Services. Sterte Bark of India.
- Introduction Banking is an offshoot of various innovative
with the development of  Information developments o the fields of Information
Technology (IT). the world has become a global Technology. The lndian banking industry has
village and it has brought @ revolution in. the started making progress in E-Banking. Most of
banking industry. The banks appear-© be on the the private, nationalized and even co-operative
fast track for IT based producis and services. banks have entered in the technology age and
Deregulation and liberalization in’the financial providing various (ypes of elecironic facilities
sector has stimufated financial innovations. and services to their customers, But at the same
Breath taking developments in‘the technology of lime il is necessary to know how' the. customers
telecommunications  -and, glegwonic  data perceive these lfacilities and to what.extent they
processing have further  accelerated these are awarc about the E-Banking factlities.
changes. Therefore the present study is undettiken to focus
E Banking is 'p‘owe;;i‘u_h value added tocl to mainly on ihe perception. did -awareness of
attract new customers  and: xetainy the existing customers abowt E-banking facilities and services
ones. With the pquifﬁmtfibn; of internet and  offered by the banks. 3
L computer usage. e elecifonic delivery of & L
d Banking service has. become jdeal for banks to Objective of Study _
v, meet customer expec@ﬁahgfgég;dé_s\ﬁ‘- helps in Keeping in mind the following-objectives the +
' study is undertaken:

costly paper handting and teller
jriteragtion in the  increasingly: competifive-
banking environment. The’ potential. competitive
‘advaritage of e-bankiag fiesdn the arehs. of cost

- - yeduction and catisfaction of goristnier” needs, E-

e'_limiﬁming
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1} To swdy the developnient of ‘e-Banking: it

India. L
2) To study the present {;}OS‘!G“;\‘M”G}ASEQ
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Loty Healih nnd Qreufity of Life In Tamil Nuds

DK Sivapernmal, Impact of Ecotourlsm In Péop r
1o Hogenokkal Bcotourism Desiiaationy

D M Selvam (A siwdy iwiih Refererice
© . Impact of Ecotourism in People’s Health and Quality
of Life in Tamil Nadu

(A study with Relerence 0 Hogenakkal Bootourism Dyestination)

. “Ipr. K. Sivaperamal, *Dr. K.Selvam

i . 182 4o cictant Professor, Department of Commerce,

Vet Tech Ranga Sanku Arts College, Avadi, Chenpal-600052."

B Ypvekanandha College of Arts and Sciences for women (Autonomous), Tirnchengode.

*Corresponding Author: Dr. K. Sivaperumal
Email-ksivaperumal39@gmail.com

Abstract: )
Beotourism is effective vehicle which contribute for the poliution free environment and pollution free

clean air to human's life through satural resources. Ecotourism destination is safe zone for muman
héalthy life and improves the quality of life because ecotourism destination evolves preservation,
conservation and protection which support fo effective-way to irigreasing the human {ife. When people
are entering the ecotourism zone they will be gettinga lot of secure things viz., clean air, clean water
aiid hygienic foods and good climate condition. Ecofourism not only provides high value neturat
resource like waterfalls, forests, hills station, beach, sanctuaries but also provides hygienic
environment, good atmosphere and great poliution-¢ontrol among the air and water. The present study

is ah -attempt to identity how ecotourism support: of human’s health and quality of life through

‘ecotourism management. Ecotourism destination manageinent covered planning and implementation of
j, poliution free environment and pothition free air and water and taking those steps which deems fit io
- sustain the service of the nature forever. This study sample-size:is 150 respondents collected at selected
ecotourism destination. Judgment sample techniques were: used. for selecting the respondents. This
study.achieved the objective from the form of some kind’s parameters viz., pollution free air and water,
: ¢limate condition and poltution free environment and atmosphere regards ecotourism management for
e people’s. health and quality of life. The study finding reveals that-ecotourism destination management
| have: provided clean air and water with good maintenance and provide good climate condition and
hygiénic environment. It is concluded that ecotourjsm destination management is more and most
contribuite to celebrate an experience of the people’s health and-quality of life in India.

7

}-Kéywﬂords_: Ecotourism Management, Pollution free aii-and water; Environment.

INTRODUCTION local commusities. Tourism being an
csonoinic  venture, its  sustainability

dependents on the state and integrity of
patural environment. It s also true that
shudying tourism means relating its different
components and analyzing its outcomes —
bpth positive and negative. The rapid growth
of tourism daring the last four decades has
led to an increasing concern: related fo its
impacts: (Rono B..J)'

Tourism support sustainable development by

Tourism is & system that brings together

meny interrelated issues such as society;
\ature, and environment. Successful tourism

- must benefit local populations economicaily
© and culturally to give them incentives to
protect the natural resources which create
- ‘the attraction. Strategies ~mmst be
. economically feasible if private investors dt¢
. toisupport-the projects. The goal is to enable
‘peaple to enjoy and leam about the: natutal; _ _
historical and cultural charactoristics “oF  7.Neto, B, (2002), Environméntal Protection and

: emuronnients while preserving 1€ Nanmal Resotrce Management: Paradise ot '

by of those sites and stimulating 1€ Barih, 1-17. —

jc development opportusities . il -

NARDHAC EARTSAND -
SCIENCES FOR WOMEN (Autonomous}

ELAYAMPALAYAM - 637 205
© TIRYCHENGODE TK. NAMAKKA! r

ysis (JMRA)- Jonuary-March 2013 o

o Lhu
Rid -




DeoKl Pripa, Mrs.3. V. Renjitha, Relevance of Performarca Appratsal in National Raral

Health Aflssing Kerala

Relevance of Performance Appraisal in National Rural .
Health Mission Kerala : L

o ‘Dr.K.Priya, "Mrs Renjitha 8.V

i ? M i

Professor & Head f}fﬂepurtmenl of(:ommem,_.af!\iegnandha College of Arts and Sciences for

s Women(Auronomous), Tiruchengods, Namakkal, Tamilnpdu.
. Research Scholar, VICAS & Assistant Professor, Christ Nagar College, TVPM, Keralu

Abstract ' '
Pgrfonnarzse. oppraisal is a systematic genersd and periodic process that assesses an individual
employee’s job performance und productivity in rolation to certain pro established crileria and
orggmzanonal .o.b_;ccu\'es. Here study is conducted to find how performance appraisal is being applied
in Health service sectors. The study concentrates on ihe performance appraisal criteria of National
Rﬁml }.fe_ai;h mission, Kerala hoping to find out the importance of performarnce uppraisal technigues in
improving the quality of health service providers.

0 Keywords: NHM, NUHM, NRHM, Performance appraisal, Appraiser, Appraise, Reviewer

INTRODUCTION

Performance appraisal is a systematic and
periddic process that evaluates and assesses an
individual employee’s performance level and
productivity in comparison to certain pre
established criteria and organizational objectives.
It has basically three functions. 1. To give
feedbacks to each person on his or her.
perforindnce. 2. To set a standard basis for more
- effective: working habits.3. To provide data to
concerned . officials with which they can decide
fittore. tasks. Here effort is made to find out the
éffect of Human Resource Management:
techniques on Health service in Kerala. The
National Rural Health Mission (NRHM) was.
: Isunched. by Hon’ble Prime Minister on 12
%ﬁ. April 2005 to_provide accessible, afferdable and .

quality health care to rural population especially”’
to vulnerable:groups. The Union cabinet vide its
decision dated 1% May 2013, has approved the’
Jaunch of Natiomal Urban Health Mission
(NUHM) and National Rural Health Mission
- (NRHM) as a sub-mission of National Health-
Mission. Here effort is made fo find the
activities, objectives, pattern of appraisal adopted
By National Rura] Health Mission, Kerala.

OBJECTIVES OF THE STUDY

.4} To know about the- policies adopted by

"By To study Performance appraisal pattern of
employees by NRHM, Kerala
; awareness of various hindrafices

2

plots the: results. They found the evidon

dﬁ% gpérfarmanceappralsai in-Health, . |

service Providers,
RESEARCH METHODOLOGY

The study is conducted on the basis of secondary
daia  collecled from books, websiies and
newspapers. The details published by official
website -of Govemment of India aiso used for

-study purpose.

REVIEW OF LITERATURE

Ashutosh Pandey, Arvind Mohan (2018) have
conducted 2 study on the role of national rural

‘health ‘mission in reducing infant mostality
_yate in India. The objective of the study is to
‘assess the role of National Rural Health

Mission’ (NRHM) in reducing Infant Mortality
in India. The study will help the government :
in deciding its future course of action
regarding the infant mortality rate (IMR) =
teduction in India, They adopted the
ibterrupted  time series  analysis (ITSA)
approach with a control -group to study the
_rolé of NRHM in reducing the IMR in India.
The authofs examined infant monality
in rural areas of India for the level and trend,
cha ge before and after the implementation of-
NRHM. The authors then applied a suitable
ARMA, mode] to estimate the coefficients of
the regression model. From the estimated
resulls, the stady predicts the counterfactuals*
the'rural IMR: -and ‘urban IMR ant

ing, the hypotheses that the NRHi-
reduction. in ‘the difference betws
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Abstract

Health insurance remains highly-underdeveloped and less significant segment of the product portfolios
in India. The healthcare finance is not apto the mark in India. Just over 1% of the GDP is spent for
Healthcare, The huge finahce required for the healthcare in India. The size of the population is huge
and poor environment, high-pollution, low awareness level are the important reasons for the. weaker
heaith condition. The poor people are unable to manage the finance for family healthcare. This article'is

gives an over view about the health insurance in India.

Key words: Heath insurance in India, health insurance policies, challenges of Heath insurance in India.

INTRODUCTION

Health insurance covers the cost of routing,
preventive and emergency health care procedures
and also most prescription drugs. An Individual
and a family can lead a peaceful life when they
live a healthy life without hang to worry about
_any unforeseen medical issues. Anforeseen
medical needs may adversely effect on financial
commitments and it leads to immediate cash
flows. The regular savings are withdrawn which
hinders to achieve our long term financial goals.
So Health insurance overcomes such limitations.
It will help in maintaining the good health
without disturbing the financial sfabxhty With
health issues becoming more complex in nature
now-a-days it has become & necessity to plan for
your health. Health insurance policies are
available that offer both individual and family
caverage. This is am attempt to give an overview
about the health insurance in'India.

In simple terms, health insurance can be defined
as a contract where. an individual or group
purchases in advaace’ health coverage by paying
a fee called “premium”. Health insurance refers
to a wide variety of policies. These range from

HEALTH INSURANCE IN INDIA

Health lnsurance in India was launched in the
year 1986. The health insurance industry has
grown phenomenally due to Viberalization' of
Economy and general awareness among the
public. The General Insurance Corporation of
india and the Insurance Regulatory and
devetopment Authority conducted ‘an awareness
campaign for all sections of the Society to
improve the awareness of health insurance dnd
reduce the procrasunatwn for buymg the heslth
insurance. Health insirance in Indid has shown:a
huge transition due to introduction of private
health care financing, incréased inicome, health
consciousness among the differént.¢lasses of the.
society, price liberalization and reduction in
bureaucracy.

Healthcare in India is in 2 state of development:

increased income and health consciousness
among the majority of the classes, price
liberalization, reduction in’ bureaucracy, and the
introduction of private healthcare financing drive
the change.

Over the last 50 years, lndie has-achieved alotin
terms of health insuranicé. Before méependencez
the health structure was in dismal condition i.e.

high morbidity and high mortality and
prevalence of infectious diseases: Simce, .
mdepcndence emphasmhasbeenputmpnmary

policies that cover the cost. of doctors and
2 hospitals to those: that meet-a specific need, such
as paying for long term care, Even disability
insurance, whzck mpm._}w meome if you .

" TIRUCHENGODE TK. NAMAKKAL P~
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Abstract
Indian railway has the biggest human resources. in work atmosphere. The success of the industry is

based on their efficient staff. The employee's Job satisfaction and morale is very essential one to
achieve both organizational and individual goals. But sometimes most of the grievances are raised in
workforce and it is lead the dissatisfaction atmosphere. A Jast it will affect both individua) and
organization goals. The one of the muin cause affect each and every individual and work place is stress,
The study helps to analyze the job stress faced by the Raxlway employec’s special reference in Erode
distriet with 100 employees. The ‘objective of the study is to finding out the major causes of stress
among the employees and analyzing the stress level of the respondents based on the demographic

characteristics.
Key Words: Indian Railway, Efficientstaff, Organizational and Individual goal, Job stress.
REVIEW OF LITERATURE

INTRODUCTION
Stress creates frequent physical aud mental  NIRMALA (2015) conducted “A study on stress
tension. 1t will come in based on the each  management among the cmployees of banks”,
individual situational factor threugh - different This study says that overview of stress, different
ways. According to the National Institute for  level of stress to the employees, what are healths
Occupational Safety and Health, job stress'can be  problems are raised through the stress, the result
defined as “the harmful physical and emotional  of the paper is useful strategies used to strass
responses that occur when the requirements of  among the employees and effectiveness of stress
the job do not match the capabilities, resources,  management program organized by the bank,
or needs of the worker™. Simply,.the primary
NEETHU MOHAN (2017) conducted “A study-

sourcc of job stress outcome from working. |
environment and interaction of the workers. such  on  Occupational  Stress  among  Railway

as job insecurity, poor communication with
superiors, fong working hours, heavy-work load,
[nsufficient pay and benefits, lack- of workers
participation in decision makmg, grievance with
subordinates, urgent deadlines, environmental
conditions, lack of family and friendly policies,
rapid technological changes; risk to health and
safety work conditions. These “are all creating
both psychologically and physically stress to
everyone. It will lead the employess to. disu:ust,
depression and anger. At the samé time the.

‘workers are’ affected by heac}ac_ es, sleep

disturbanices, lack of concentration, short temper,

stomach upset and blood-pressure: These stress:

affect the every persons both mtemally and
externally.

AV IIRXF S

Employces with Special Reference to Thrissur
Railway Station. The paper analyze Railway is
the income generating industry, what are the
varions causes are creating stress to the
employees and how to reduce the stress in work
environment through the strategies are all
explained in this study.

OBJECTIVE OF THE STUDY i

e To analyze the stress level of the
respondents based on the demographic,
characteristics.

* To find out and analyze the majgr ¢auses of
stress and techniques for reduce the. stmss
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Abstract

FPublic wellbeing as a sphere is @ massive complex assortment ofgmfe.s*sional and organization
that employment together 10 reach the mission of ensures the nation’s physical condition. The
task can only be achieve when the residents based information is made available ai the fingertins
of healthcare professional, adminisiraiors, managers, legislative, non-governmental agency and
other causal to improve the health of the public. Population based in turn include a wide range
of inkabitants and health capacity based in order such as s‘oczo—demog: ‘aphic, healthiness status,
property, inufrastructure, jfinancing, healthcare employment, coverage and many more.
Collecting, transmit, processing, analyze and presenting these in.sequence is always difficult for
the healtheare managers and administrator.Health information techiology (HIT) provides the
sunshade framework o depict the wide-ranging management. of health in sequence and its
secure trade between patrons, providers, adminisiration and eminenece entities, and. insurers. Its
role in communal health is unmatchable the country, enhaticed iracking of persistent disease
supervision, monitoring healthcare programs and ftreatment. appraisal of health care
consuraption, and in making crystal clear and evidence-based décisions for health éi{mmm{fmi
z‘n-terve);ffp&-lh totaling, HIT also reduces the paper job by elimindting the néeds of dissertation .
based r-‘-’f-‘af‘d and get better the organizational efficiency. It improves the healthtare by

decreasing health check arrors with an guarantee thatall the Fealtheare provider have fruthful
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Abstract

Indis, beena populated country, as given rise to the need for good healthcare smwces "The Healthcare
Indusiry has been growing in the recent years. India’s Pharmaceutical Industry is 3" Jargest.in terms of
volume and 14" largest in terms of value globally. In India, we spent 5% of the GDP on Healthcare ~
4% by the private sector.  Health ministry has planned to develop new technoiog:es 10 trest varions:
diseases like cancer and tuberculosis by the end of the year, The effect of GST on healthcare and
pharmaceutical sector is atfractive. The paper highlights on GST rates on various medical supplies and

how GST has impact on this sector and people in general.

Key word: GST, Impact, healthcare

pregnancy in  any recognized system of

INTRODUCTION

GST is commonly deéscribed as indirect.
comprehensive, broad based consumption Tax.
The Dual GST which is implemented in Indjawill
subsume many consumption taxes, The
objective is to remove the multiplicity of 1ax
levies thereby reducing the complexity and
remove the effect of Cascading Taxes, The
objective is to subsume all those taxes that are
currcnﬁy feyied on the sale of gaods or provision
of services by either Lentral or Stare
Govemment, With e
revenue, India’s Healtficare Industry has became
one of the largest sector’ Healthcare scotor
contains both supply of services by hospitals and
diagnostic centres and supply of goods by
pharmaceutical companies. The Gopds and
Services Tax (GST) was implemented on I*
July, 2017, hes climinated several indirect taxes
between states and bougﬁt single uniform tax
regime and mmgrated the Nation through this tax
system. The concept of implementing GST in
various sector is to'eliminaté cascading of taxes.
Introduction of new tax system lias been
accepted by most of the fidustries as it helps in
snmphﬁ»’mﬂ the business opertions and thus

increasing the affordability for end usérs.

Subsunte of taxes into one1ax system has made
many sector to deve{ope . Central sales tax
-System has  been e}nnmated - in
Hcahhcamﬁ?harma
incorporated.  Incorporation of GST in the

-mdustzy has expected the tzgn_mctxon cost to fall.

© The GST defines | ¢ isérvices as any
‘services by way oEdiagnosis or tréatment or care
‘e f‘or illeness, mjmy,wd‘efmmity, _aﬁnmnahty or

' ‘.jomf Mmgw:mr Rasm&nﬁ,&n;ms MRAJe Jarrwary-Merch 2019
’ ¥ & 7 VIVBKANANDHA COLLEGE OFARTS A"

10 employment and ‘

y and Gst has been |

medicines in India, 2nd includes services by way

of transporiation of the patient o and from a
clinical establishment, but does not include hair

transplanr or cosmetic or plastic sm'genes, except
1o restore or to reconstruct anstomy -or function
of body affected due to congenital defeots,
developmental abnormalities, injury ortrauma.

Following services has been exempted under
healtheare as per CBEC (as per CBEC. websﬂe)

» Healthcare services by a  clinical
establishment, an authorizéed medical
practitioner or paramedic;

Services provided by way of transportation
of a patient in an ambulance, other than
those specified above,

5% to 28% of tax rate has been fixed on
healthcare services and products by GST
Council. The Exemption oftax rate on supplies
of Healtheare services flow of input-credit-from
one supplier to an supplier is concerned. "The
supply chain is bothered and the ‘¢ost of service
increased.  GST structure should ¢harge tax
healthcare services at 3-5% so that the
accumulated credits gets refund. This prove fo
be great benefit 1o this sector and 'it. will also

benefit for public in general.
OBJECTIVE GF"STHDY

« To study about the mgact of GST
Healtlicare sectors in Indian‘economy.
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Abstract

In the present day world life is more competitive, complete and people are facing lot of problems
because of stress and the lifestyle leading to various diseases at an early age. In India Aytrveds
preducts are the traditional holistic: medical system. The word Ayurveda has been formed by “ayus
means life and Veda means knowledge. The: vast field of Ayurveda is gaining popularity ac,rbss the
world because of its amazing therapeutic values. This research articles highlights the perception of
consumer towards Patanjali products and. factors affecting consumer behavior and also. know about
satisfaction level of consumer. A total number of 250 respondents were interviewed to explore the
various factors affecting consumer purchase of Patanjali products.

Keywords: Consumer, Patanjali and Factors ‘influencing purchase

INTRODUCTION

Nearly everyone in the world uses fast-moving
consumer goods (FMCG) regularly. FMCG
products have short shelf lives, so, while
the profit margin on individual FMGG sales is
low, the volume of sales increases up for it. The
market for $3.99 orange juice is a lot larger than
the market for $399 juicing machines.

The market for the FMCG is high and includes

the following largest companies in the world,
like Dole Foods Co., The Coca-Cola
Co. Unilever, and General Mills, Inc. While
considering investments, FMCG stocks are a

generally  low-growth, but safe with..
predictable margins, stable returns  and
regular dividends payments.

FMCG accounts for more than half of

all consumers spending, but they Iend u?\be Tow~
involvement purchases. Packagingis very
important for FMCGs. The distribution systems

often require secondary and tertiary packaging to

‘maximize efficiency. The pack wnit or prifoary-

package is critical for productprmecnnn and
shelf fife. It also provides inforiation and sales
incentives to consumers. Conswiner behavior 15

important in order to understand the buying -

the view -of:consumer low. prices

tendencies. In

prem et

i
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personal care, Alcohol!
THEORITICAL BASE FROM PATANJALL

Patanjali- An Oveview o
Ayurveda is a form of age-old natural healing

therapy. The  word "Ayuarveda” has, its
root in Sanskrit, meaning, Mife-

knowledge” Tibetan, Chinese, Greek:medicine to
have adopted various remedies from it Ivis a
perfect amalgamation of time honored and
contemporary methods, Technology-and our casy
access to it today has made it quite trouble-free-
tobuy Ayurvedic products online .So ‘many
Ayurvedic products are available.in the market to
solve all kind of issues ranging from the minor to
other severe disorders. Some of many desirable
categories are Healthcare, Body care; women
care, baby care, Skincare. The objéctive of
Ayurveda is to 'sync our internal, esvironment
first and then sync it with the extémal world.
Ayurvedic specialists respect: physical’ présénce,
mental presence, and identify. it'as’a unit; ‘with
each component affecting the other, Ayurveda
has eight approaches to analyzg silment, it is.
called Nadi, Mootra, Mals, Jiliva, Shabda,
Sparsha, Druk, and Aakeuti. It helps us
maintain the balance of vaak, pitta dnd kaphain
our body. The ongoing research that involves
various related zone, is one of th of.
tiow rapid is the growth of A
would -anyone visit a. doctor hat
pop in thé not so |
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INTRODUCTION

This' paper- explains the meaning and definition
of E-commerce and the Strategic Challenges of
Electronic Conimerce as to Future of Electronic
Comnierce, From maximum possible sources, an
attempt. has been made to explain the Strategic
Challénges 6f Electronic Commerce and Future
of Electronic Commierce.

MEANING AND DEFINITIONS OF
ELECTRONIC COMMERCE

A ‘popular sits www.ow.edu.au, explains e-
comimerce  as  fiterally "doing  business
eléctronically” and when the term was first
coined 4t was seen as buying and selling on
electronic networks.. The traditional view of
doing business online includes purchasing
products via onfine services and the Internet as
gll .as -electronic data interchange (EDL), in

which one company's computer queries and
transmit purchase orders 1o another company's
computer.

Eleéctronic Commirce today includes:

« ‘thebuying and selling of information as well
“as‘products and services.

o the use of telecommuuoications networks 10
Jink orzanizations andfor individuals.

o sharing  business  information  and
‘maiptaining bisiness velationships.
®  jnira-company, nter-company, and

company-{0-consumer processes.

». doing business.without paper.

+ eagagginent in.awiderange of activities up
and dovin th valie-added chain both within
and opiside the organization..

» - W

el allcompiterized inter-compeny and inra-

pany functions (such- as, marketing,

finan nce, sefling; and riegotiation)

Inerdction wiiva
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g-Commerce as Online Belling: The site
www.niacccejaus  namowly  defined, e
commerce means doing business opnline or
selling and buying products and services through
Web storefronts. Products being traded may be
physical products such as used cars or services
(e.g. arranging wips, onjine medical consultation,
and remote education). Increasingly, they include
digital products such.as news, audio and video,
database, software and all types of knowledge-
based products. [t appears then glestronic
commerce is similar to catalog shopping or home
shopping on cableTV.

E-Commerge as 3 Market: E-commerce is not
limited to buying and selling products online. For
example, a neighborhood stare can open a Web
store and find i€ world in its doorstep. But,
along with customers, it will also find its
suppliers, accountanis, payment services,
government - agencics. and competitors online.
This online or digital partners. demand changes in
the way we do business from production 10
consumption, ‘and: they will affect companies
who might think they are not ‘part of electronic
commerce. Along with online selling, electronic
commerce will lead fo significant changes in the
way prbducts are customiized, distributed and
exchanged and.the way consumers search and
bargain for products and services and consume
them,

The Strategic. Chalienges of Electrounic

Commerce:

e Organizational support Systems, such as
workflow and  groupware  making
businesses:more efficient.

databases - helping

o SN

it rm
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INTRODUCTEON

Electronic commerce comprises core business
processes of buying and selling, goods, services
and information over the internet. Elecironic
commerce refers to wide range of online business
activitics for products and services. E-commerce
is the usé of electronic communications and
digifal information processing technology in
businéss transactions to create, transform and
redefine relationships for value creation between
organizations. and individuals.

E-Commetce
. . 3 y - ‘ Y 4
Ewigonke || hformein || Advsgiviss, | | Slacsosic
Docuitaed |1 Sharicg Markating Massagmy
Intecchangs

Fig. 1. E-Commerce workflow diagram

E-commerce provides platform by which
fétailer’s sales and advertise their product and
shate information on the internet using the
information technology like EDI {Electronic
Data Interchange) by which more and more
customers ‘can atfract get to it E-commerce
relates to website of the vendor, whu seils
products or services directly to the customer
from portal using digital shopping cart E-mail is

‘exchangs information and work on solution.
Today E-commerce is a backbone in Indian
society and it has become integral part of our

CANANDE

TIRUCHENGODE TK. NAM

oné -example of how people collaborate to

e iffe nt through
E-commgrce allows different payment U

degil card, credit card of EFT (Elecuronic f}lnd
transfery payments. E-commerce prov;de?
pultiple benefits {o the customers i form o
availability of goods at lower cost, wider choice
and saves time. .

OBJECTIVES OF STUDY:

The paper has following objeg:tiv,es:
1. To explain the concept of &-Commerce.
2. To study the India’s prospects in &

COMINErce
3. To study the various challenges faced by
E-comimerce inIndia.
4. To study essential factors for growth of e~
commerce in India

INDIA'S PROSPECTS INE:COMMERCE

There are some essential factors which will
significantly- coniribute to the boom of e-
commerce’ indusiry in JIndia ie. Legal
requirement. of generating invoices for online
transactions,  inuitiple payment  option, -
replacement guarantee, quick service, the product
gquality’ and dedicated 24/7 customer care centre
should be there. E-commerce also provides
varigus “types of opportunities for retailers.
wholesalers/distributors, producers and also

people.

Services fof Producers :
Prodicers can take advantage of e-commerce by
Yinking themselves with on-line, by giving better

information abouttheir produst to the other links
in the business chain and by having brand
identify: Producers can sell their goods direatly

to the consuers and retailess. Providers have

Marchi 2019 s
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INTRODUCTION

Healthcare is very important (o a nation. It slarts
with an individusl, family, society and the -
nation. The status of a developed nation is also
measured from the healthcare rather than
economical condition. Mealthcare is the basic
need of all beings. This is-the fundamental right
to all citizens to zequire the health needs from
the government. Basic essential need of the
government is t0 provide necessary sanitary
measures and hospital facilities. The healthcare
industry in India.is governed by both public and
private sectors. The country like India needs
huge financial support from the government.
India has huge population with different
ecopomical statuses. Healthcare finance s
essential for.everyone,

HEALTHCARE FINANCE

Finance required for the healthcare development
is playing vita! role. All the people in variably -
need healtheare: support. This healthcare industry
includes role of piivate and public sectors.
Though goverments are providing big support
to poor people, private secior is playing major
role in healthcare Indpstry. Hence the finance is
the key forbetter freatment, The finance required
for the healthcare, ¢an be from thres sources.
First, the patients.can meet out their medical
expenses qut. of pocket. Secondly, the
government can Provide support to the needy
poor people by providing hospitals and doctors.

Another one is takilig support from: the financial
institutions -through various schemes and

poIiCieS-.

Health finance includes the mobilization of funds
for health “cire; ihe allocation of fimds to

YAMPALAT?
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spocific regions and population groups and for
specific types of health care, and/or mechanisms
for paying for health care. Health care finance is
a branch of finance that helps patients and health
care beneficiaries pay for medical expenses in

the short and long terms.

Healtheare finance includes:

Mobilization of funds for health care
Allocation of funds to the regions and
population groups and. for: specific types of
health care

e Mechanisms for paying health care

HEALTHCARE FINANCE IN INDIA

L ]

LJ

Research and development are the jmportant key
factor the pharmaceutical companies to sustain in
their business. Indian healthcare industry is one
of the biggest in the world, In India, the huge
financial support is required for the healthcare

development.

According to the WHO, nearly 39 million
Indians are pushed to poverty because of iil
health every year. Also, about-47% and 31% of
hospital admissions in rural and urban India were
financed by loans and.sale of assets. The current
“system” of health finanging is largely out-of-
pockel payments, with tax breaks provided for
health insurance. The National Sample Survey
data shows thet Indian households are
increasingly relying on’their own income and
drawing down thet .10 finance healthcdre

expenses. This holds true for both rural’ and
urban households. '
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wl::;,asﬁ that can be used for carly diagnosis, The data th
da ained with utmost care. From the recently available
m: order can be prevented by carly diagnosis. This review
dllassl.ﬁcarion techniques, their advantages and disadvant
cDiabetes Mellitus in patients.
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Abstract: Mobile Phone is mandatory device in day.to day life, from the village people to city people.
As teclmology increases mobile:phones are changed to smart phones, Smart phones are used for
various purposes from usual calling o, to-do the works like data transfer, money transfer, business data
processing, and electronic  recharge,” e-billing and.for. various purposes, online shopping, seeing
¢+ pictures, hearing music, games;’learing etc. A-Smartphone is a mobile phone with highly advanced
*, features. A typical Smartphone has a high-resolution touch screen display, WiFi connectivity, Web
.. browsing capabilities, and the ability t& accépt sophisticated applications. Nomadic computing-is the
use- of mobile computing techriology t6 connect to- the' global Iriternet oruse specific data resources
. from a stored iocatidh-while"ﬁé’&fh‘g‘faf‘ohqd from one place to another. As it is used in all places from
~ the village also for all the above }fiirpdses, the signal strengthw'iﬁ' the village is the main problem. Smart
- Phones or mobile phiories’ gét.sigial :from fhe ‘fadio waves. The mobile phone and its base station
communicate using a two' wayiradio communication. Tn this paper We propose a paper fo get the
-efficient signal in the indoor-and outdoor village areas where the signal is weak a technique where apart
from the radio signals we can also use'a light spectruin waves i connection with the radio signals.

- Keywords: LicFi (Light Fidelity), RF (Radio Frequency), LED (Light Emitting Diode).
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